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ICI 8.2 (Patch 3) 
The Icertis Contract Intelligence (ICI) 8.2 (Patch 3) brings some bug fixes and 
updates. 

Bugs fixed 
The following bugs have been fixed in this patch (8.2.3.0): 

Bug ID Description 

1578016 
(Only for DocuSign) Sending an agreement for signature using DocuSign, an error occurred 
when  the subject had more than 100 characters. 

1580564 On updating an amendment, the expiry date was not updated as expected.  

1582668 Executing Business API for searching amendments was fetching incorrect records.  

1585114 
Trying to navigate back from an agreement or association summary page resulted in an 
error.  

1588336 Editing a user group resulted in an error.  

1590155 
When taking action on commitments, the reminder added in days was displayed as a 
single digit number instead of double digits.  

1590381 
When selecting Masterdata on the Configure tile, clicking View More and increasing the 
number of records to 100 resulted in an error. 

1590575 
When editing a contract type such as non-disclosure agreement, garbage values were 
displayed for most attributes.  

1591314 
After reloading a document that had track changes enabled, the entire document was 
shown as deleted.  

1591315 
On deleting text inside locked clause text, the Click or tap here to enter text message was 
displayed.  

1592218 
On uploading legacy information for multiple records, the uploaded data displayed 
incorrect information.  

1592301 Users were unable to create agreements using the Copy Record option.  
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1592645 
After adjusting the column width on the Advanced Search page, commitment filters did 
not work as expected.  

1592662 The associations added to an agreement were displayed as inactive in the database.  

1592720 Agreements created with special characters were not displayed in History under List view.   

1593738 
The Preview functionality was not working as expected when using Salesforce with 
Lightning UI.  

1594809 
The expand and collapse functionality did not work as expected for enabled team and 
clauses on the Chrome browser. 

1597240 Processing records using the generic integration framework took longer than expected.  

1597620 Editing an agreement to update an attribute resulted in an error.  

1597812 Trying to add a user group in the team using Business API did not work as expected.  

1597833 On performing SFDC forward synchronization, duplicate associations were created.  

1597992 Trying to open an Expiring Agreements Report resulted in an error sometimes.  

1598317 
Logging in to Icertis Experience for Word and executing the ExecuteSavedSearchAPI 
resulted in an error.  

1599131 Creating a clause assembly rule and performing P2P operation resulted in an error.  

1600304 
After changing the language preferences to Japanese, the linkage type was not translated 
correctly.  

1600588 Creating an agreement and adding a table under Description resulted in an error.  

1600755 

When users in an agreement team had different language preferences and performed one 
or both of the following actions, the user roles were not displayed in the expected 
language. 

• Opened the agreement at the same time using different browsers  

• Clicked the Team tab 

1600846 
On upgrading ICI, the home page widgets were not redirecting to the correct page and 
were displaying incorrect counts.  

1601127 
Updating the Business API for contract requests did not work as expected if the request 
included a “parent contract type” attribute.  

1601566 Updating an agreement did not work as expected for some agreements with associations.  
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1601644 The UserResponseToDocumentValidationWarnings key was enabled in the Business API. 

1602442 
There were localization issues for notifications, user profile, bulk actions, and user role 
entities in ICI.  

1602695 Updating an amendment using API resulted in an error.  

1603249 Business Summary dashboard did not open on the first click.  

1603331 
After enabling the Enable Quick Creation option and publishing the agreement, there was 
no validation displayed.  

1603545 
Clicking the Search option for an attribute on Create Agreement page was displaying more 
records than expected.  

1603791 Creating an approval rule resulted in a validation error.  

1605092 

(Only for third-party paper) An exception sometimes occurs when: 

• You publish an agreement by clicking Create & publish. 
• You click Discover to discover agreement entities.  

1605307 
Clicking the Design Preview button in Icertis Experience for Word converted a non-
editable clause to editable.  

1609253 *On cancelling an RFx, its history was not updated correctly. 

1609991 On creating an obligation, users were not displayed in its team.  

1617687 
Sending an agreement for external signature changed its status to Executed instead of 
Waiting for Signature. 

Note: The asterisk (*) indicates a ported bug. These are bugs found and resolved in a version higher or lower 
than the current one, and its fix has been merged into this patch.   

Updates 
• Salesforce version 3.23.4 is released with this patch.  
• Sourcing App is released with version Src8.2.3.0. 
• Obligation Management App is released with version OM8.2.3.0. 
• Proposal Management App is released with version PM8.2.3.0. 
• Risk Management App is released with version RM8.2.3.0. 
• Supplier Onboarding & Diversity Compliance App is released with version SRM8.2.3.0. 
• Rebates & Promotions App is released with version Rebate8.2.3.0. 
• Matter Management App is released with version MMApp8.2.3.0. 
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